
 

   Facebook.com/LantraUK  T 02476 696 996 Lantra, Lantra House, Stoneleigh Park, 
   
   @LantraUK E awards@lantra.co.uk Coventry, Warwickshire, CV8 2LG 

 

     

Filling Station Forecourt Manager (ROI) 
 

At a glance… 
 

Assessed Customised Provision 
  

Delivery Method: Theory and Practical 

Recognised by: Lantra Awards 

Prerequisites: Holds or about to hold a supervisory role or higher 

 

 

Introduction 

This programme is designed for new or aspiring supervisors or managers requiring a basic 

working knowledge managing a filling station forecourt and fulfilling the role of ‘Competent 

Person’. 

 

Overview in brief 

This Lantra-accredited Customised Award is exclusively developed and delivered by a 

Lantra-approved Training Provider, who meets our quality standards. The course is 

specifically tailored to meet learners’ needs. For further details about the course content 

and delivery locations, please contact the Training Provider using the details provided 

below. 

The minimum age to undertake this course is 18. 

  

This programme covers the essential information required by a supervisor or manager with 

responsibilities for health and safety and normal operation of a filling station in Ireland and has 

the responsibility of receiving fuel deliveries. 

Although there is a focus on petrol forecourt staff to take this course, it is also suitable for 

delegates who work in industries such as car manufacturing, logistics, marina, transport and 

logistics etc. 

 

The finer details 

The programme is divided into a number of sessions during the one-day course. 
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Who should attend? 

Any person or manager working in a filling stationwho requires a 

working knowledge of the roles and responsibilities of managing 

a filling station. 

 

What will be covered? 

• Identify the laws applicable to a filling station. 

• Identify the documents that must be available on site. 

• Understand the basic principles of hazardous area zoning. 

• Understand the basic principles of Ullage and calculate using the 90% rule. 

• Know how to complete a Dangerous Substances Schedule 4 form. 

• Understand the concept of underground oil interceptors. 

• Know the key responsibilities of an “Competent Person”. 

• Understand the key procedures of a fuel tanker delivery. 

• Understand the concept of Driver Controlled Deliveries. 

• Know the procedure of dealing with fuel spills and other emergencies. 

• Be familiar with the concept of a good safety Culture 

 

Other areas of interest 

Temporary Works Supervisor 

Vehicle Banksman (ROI) 

Safety Representative in the Workplace 

Health & Safety in the Workplace (ROI) Foundation Course 

Asbestos Awareness (ROI) 

Essential Competencies for Transport management (ROI) 

Filling Station Forecourt Manager (ROI) 

GDPR Data Protection Essentials (ROI) 

Health and Safety Essentials for Business Managers (ROI) 

Managing Safety Essentials in Construction (ROI) 

Health and Safety Essentials for Transport Managers (ROI) 

Working at Height Theory (ROI) 

https://www.facebook.com/LantraUK/
http://www.twitter.com/lantrauk
https://www.lantra.co.uk/product/35857
https://www.lantra.co.uk/product/35760
https://www.lantra.co.uk/product/35680
https://www.lantra.co.uk/product/35636
https://www.lantra.co.uk/product/35516
https://www.lantra.co.uk/product/35515
https://www.lantra.co.uk/product/35396
https://www.lantra.co.uk/product/35282
https://www.lantra.co.uk/product/35283
https://www.lantra.co.uk/product/35284
https://www.lantra.co.uk/product/35285
https://www.lantra.co.uk/product/35152
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Working at height Theory & Practical (ROI) 

The Role of the Project Supervisor for the Design Process 

(PSDP) 

Safety, Health & Welfare (ROI) Foundation Level 
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