Filling Station Forecourt Manager (ROI) @ ®

LANTRA

At a glance... AWARDS

Assessed Customised Provision

Delivery Method: Theory and Practical
Recognised by: Lantra Awards
Prerequisites: Holds or about to hold a supervisory role or higher

Introduction
This programme is designed for new or aspiring supervisors or managers requiring a basic

working knowledge managing a filling station forecourt and fulfilling the role of ‘Competent
Person’.

Overview in brief

This programme covers the essential information required by a supervisor or manager with
responsibilities for health and safety and normal operation of a filling station in Ireland and has
the responsibility of receiving fuel deliveries.

Although there is a focus on petrol forecourt staff to take this course, it is also suitable for

delegates who work in industries such as car manufacturing, logistics, marina, transport and
logistics etc.

The finer details

The programme is divided into a number of sessions during the one-day course.

Who should attend?

Any person or manager working in a filling stationwho requires a working knowledge of the roles
and responsibilities of managing a filling station.

What will be covered?

e |dentify the laws applicable to a filling station.
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Identify the documents that must be available on site.
Understand the basic principles of hazardous area
zoning.

Understand the basic principles of Ullage and calculate
using the 90% rule.

Know how to complete a Dangerous Substances Schedule 4 form.
Understand the concept of underground oil interceptors.

Know the key responsibilities of an “Competent Person”.

Understand the key procedures of a fuel tanker delivery.

Understand the concept of Driver Controlled Deliveries.

Know the procedure of dealing with fuel spills and other emergencies.
Be familiar with the concept of a good safety Culture
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